Job Title Community Support Officer

Job Number Preparation date | July 2019
Area Bishop’s Waltham Parish

Responsible to (job title) | Executive Officer of Bishop’s Waltham

Main purpose of job

To provide a patrolling presence in areas of need to improve the wellbeing of local
residents by helping to make people feel safer and reducing anti-social behaviour.

Main responsibilities

1. Patrol areas of Bishop’s Waltham parish by foot, bicycle or vehicle for the purpose
of deterring crime and anti-social behaviour.

2.  Establish trusted relationships with individuals who might have the potential for
unsocial behaviour, and with individuals who might feel vulnerable in their homes.

3. Gather and record evidence of suspicious behaviour, anti-social behaviour and
environmental problems.

4.  Contribute to community safety issues as part of wider Community Services
activity and on environmental and crime reduction initiatives.

5. Develop links with youth and other community groups and work with them to cut
down on disorder.

6. Undertake traffic control measures including management and education in certain
areas i.e. outside schools.

Key tasks

1. Carry out patrolling duties in accordance with priorities and tasking instructions
identified for the shift.

2. Obtain knowledge and develop an understanding of the communities in designated
patrol areas including community leaders, community groups, partner agencies,
plus crime/ASB hot spots and prolific or developing offenders.

3. Establish and maintain close liaison with representatives from partner agencies in
order to promote effective partnership working and enable time and effective service
response to problems and residents’ concerns.

4. Establish and maintain a close liaison with the police, in particular liaise with the
PCSO responsible for the BW parish.

5. Ensure compliance with standard operating procedures for the Community Safety
Patrol service and be aware of the need to report any work-related activity that gives
rise to personal, staff or public safety concerns. Maintain training accreditation by
attendance on courses as required.

6. Maintain a high level of knowledge of relevant powers and related legislation e.g.
Human Rights Act and Data Protection Act.
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10.
11.

12.

13.

14.

15.
16.

Maintain accurate records of all work, both written and electronic, and provide
reports on community safety activities for service delivery and service plan
development.

Encourage the involvement of residents and local businesses in environmental and
crime reduction initiatives.

Engage in problem solving activity with partner agencies and residents to deal with
low level crime and anti-social behaviour.

Support the work of the District Council’s Dog Warden service.

Undertake any other duties commensurate with the level and expectation of this
post (including supporting the emergency plan for both councils, helping with the
council’s response to civil emergency, illegal encampments, environmental health
concerns or licensing concerns, assisting with requests for dealing with difficult
customers on campus and providing a visible presence to deter ASB at council
events where appropriate).

Ensure that service delivery complies with current regulations, accepted
professional standards, the council's policies and procedures and appropriate
legislation (including legislation on data protection, equalities, health and safety and
safeguarding children and vulnerable adults).

Contribute to Council working groups and initiatives which lead to the
implementation of corporate priorities.

Be aware of corporate human resource policies, including health and safety at work,
and the need to report any work-related activity that gives rise to personal, staff or
public safety concerns.

Undertake regular training and updating.
Undertake such tasks and duties from time to time which will be necessary to assist

Bishop’s Waltham Parish Council in providing a full and complete service to the local
population

Regular unsocial hours including at weekends and Bank
Holidays (except Christmas Day, Boxing Day and New
Year’s Day) and between Christmas and New Year, as
and when required on a rota basis.

Regular patrolling on foot.

Special features and/or Must wear appropriate personal protective equipment.

equipment Ability to deal with confrontational situations.
(anything ‘out of the Full driving licence
norm’)

Disclosure and Barring Service check

Must be willing to achieve and maintain police
accreditation standards

Willingness to respond flexibly outside of normal shift
hours by prior arrangement to meet community safety
needs.

This document sets out the main dimensions of the job it describes. It does not define all
individual tasks, which may be expected to change from time to time to meet operational needs.
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